
TERMS & CONDITIONS 

This legal statement contains our company registration details 

and our website privacy policy. 

COMPANY DETAILS 

This website is owned and operated by Cristallo Di Luna Ltd. 

REGISTERED OFFICE 

71-75 Shelton St, Covent Garden, London WC2H 9JQ 

COMPANY REGISTRATION 

Cristallo Di Luna Ltd is a company registered in England and Wales with company number 12639082. 

To contact us, email hello@crystal-gin.com.  

REGISTERED TRADEMARKS 

Cristallo Di Luna’s has two pending trademarks in the journal. Crystal Gin (3505982) Cristallo Di Luna 

(3509017).  

WEBSITE PRIVACY POLICY 

Cristallo Di Luna Ltd (“we”; “us”; “our”) respects your privacy and is committed to protecting your 

personal information at all times in everything we do. 

We are the data controllers in respect of the personal information which we hold about you. As data 

controllers, we are responsible for determining the purposes for which we use the information we 

hold about you. 

In accordance with the General Data Protection Regulation ((EU) 2016/679) (the “GDPR”), this 

privacy notice sets out how we use your information in the course of operating our business and also 

sets out your legal rights in relation to the information we hold about you. 

This privacy notice applies to our use of any personal information which we may collect from you 

through your use of this website, including any information you may provide when you purchase any 

product or service from us, sign up to our newsletters or take part in any competition or promotion 

sponsored by us. In addition, this privacy notice applies to our use of any information about you 

which we may collect from you via face-to-face communication, post, phone, email, social media or 

any other means of communication (including any form of electronic communication). This privacy 

notice also applies to any information about you which we may collect from any third party in the 

course of running our business. 

The information we collect about you 

We may collect, use, store and transfer a number of different kinds of personal information about 

you which we have grouped together as follows: 

Identity Data includes [name, title, date of birth and gender]. 

Contact Data includes [billing address, delivery address, email address and phone numbers]. 

Financial Data includes [bank account and payment card details]. 



Transaction Data includes [details about payments to and from you and other details of products 

and services you have purchased / ordered from us, such as distillery tours. 

Technical Data includes [internet protocol (IP) address, your login data, browser type and version, 

time zone setting and location, browser plug-in types and versions, operating system and platform 

and other technology on the devices you use to access this website]. 

Profile Data includes [details of your username and password as a registered user of our website; 

purchases or orders made by you in relation to any products or services; subscriptions by you to any 

newsletters or to any products or services we provide; details of any interests, preferences, survey 

responses, feedback or complaints which you have communicated to us; and details which you have 

provided in relation to taking part in any competition or promotion sponsored by us]. 

Usage Data includes [information about how you use our website, products and services]. 

Marketing and Communications Data includes [name, email address, your preferences in receiving 

marketing materials, promotions and/or newsletters from us and your communication preferences. 

We may also be required to process additional information about you from time to time in the 

course of operating our business where this is necessary for the purposes of administering our 

business correctly and/or promoting our products and services effectively. 

Where we need to collect personal information by law, or under the terms of a contract we have 

with you and you fail to provide that data when requested, we may not be able to perform the 

contract we have or are trying to enter into with you (for example, to provide you with products or 

services). In this case, we may have to cancel a product or service you have ordered from us but we 

will notify you if this is the case at the time. 

How your information is collected 

We will mainly collect personal information about you through direct interactions with you. You may 

give us your personal information by filling in forms or by corresponding with us through our website 

or by post, phone, email, social media or any other means of communication (including any form of 

electronic communication). This includes personal information you provide when you: (i) order / 

purchase our products or services; (ii) register / create an account on our website; (iii) subscribe to 

receive our products, services, publications or newsletters; (iv) request marketing materials to be 

sent to you; (v) enter a competition, promotion or survey; or (vi) provide us with any feedback or 

other communications. 

 

As you interact with our website, we may automatically collect Technical Data about your 

equipment, browsing actions and patterns. We collect this personal information by using cookies, 

server logs and other similar technologies.  

We may also collect information about you from other entities in our group, from our business 

partners and from various other third party service providers, including but not limited to 

professional advisers, analytics providers, advertising networks, search information providers, fraud 

prevention and credit reference agencies and providers of technical, payment and delivery services. 

It is important that the personal information we hold about you is accurate and up to date. Please let 

us know if your personal information changes at any time during your relationship with us. 

How we use your information 



We will only use your personal information where we have a lawful basis for doing so. Most 

commonly, we will use your personal information in the following circumstances: 

Where we need to perform the contract, we are about to enter into or have entered into with you. 

Where it is necessary for the purposes of our legitimate interests (or those of a third party) and your 

interests and fundamental rights do not override those legitimate interests. 

Where we need to comply with any legal obligation or regulatory requirement. 

We may also use consent as a lawful basis for providing you with marketing communications in 

certain circumstances. For further details, please see the Marketing section below. 

Please note that we may process your personal information for more than one lawful ground 

depending on the specific purpose for which we are using your data. Please contact us if you require 

details about the specific lawful ground, we are relying on to process your personal information 

where more than one lawful ground has been set out in the table below. 

Marketing 

We may use your personal information to form a view on what we think you may want or need, or 

what may be of interest to you. This is how we decide which products, services, promotions and/or 

offers may be relevant for you for the purposes of marketing. 

You will receive marketing materials from us if you have requested this information from us. You 

may also receive marketing materials from us if you have purchased products or services from us 

(e.g. distillery tours), or engaged in negotiations with us in connection with our products or services, 

or if you have provided us with your details when you entered a competition or registered for a 

promotion and, in each case, you have not opted out of receiving marketing materials. In these 

circumstances, we will provide you with marketing materials on the lawful basis that it is necessary 

for the purposes of our legitimate interests in developing and promoting our products and services 

and growing our business. 

If you have provided us with your details and none of the above circumstances apply, you will only 

receive marketing materials, email newsletters or email promotions from us in circumstances where 

you have provided an opt-in consent which confirms that you want to receive such marketing from 

us. In these circumstances, you have the right to withdraw your consent at any time to the use of 

your personal information for marketing purposes. 

 

Opting out of marketing 

You have the right to object at any time to the processing of your personal information for direct 

marketing purposes. If you object to such processing, we will cease to process your personal 

information for direct marketing purposes. 

You can ask us to stop sending you marketing materials at any time by: (i) following the opt-out links 

on any marketing communication, email message or email newsletter sent to you; or (ii) contacting 

us by email at hello@crystal-gin.com. 

How long we retain your information 



We will retain your personal information for as long as necessary to fulfil the purposes we collected 

it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. 

To determine the appropriate retention period for personal information, we consider the amount, 

nature, and sensitivity of the personal information, the potential risk of harm from unauthorised use 

or disclosure of your personal information, the purposes for which we process your personal 

information and whether we can achieve those purposes through other means, and the applicable 

legal requirements. 

Disclosures of your information 

We may need to share your information with various third parties which provide services to us or act 

on our behalf in connection with the operation of our business. In particular, your information may 

be disclosed to the following categories of third parties: 

Other entities in our corporate group. 

Professional advisers (including legal advisers and financial advisers), auditors, insurers, bankers, and 

financial organisations. 

Other third party service providers which provide services to us in connection with the operation of 

our business, including but not limited to: IT and system administration services and other technical 

services; website development services; data storage services; digital marketing and email 

deployment services; tour booking services; customer fulfilment services; logistics, distribution and 

delivery services; data analytics services; fraud prevention and credit reference services; and 

payment processing and receipt processing services. 

Trade associates and business partners. 

Third parties with whom we may enter into negotiations in respect of a commercial agreement, e.g. 

joint business venture. 

Third parties to whom we may choose to sell, transfer, or merge parts of our business or our assets. 

HM Revenue & Customs or any other public authority or regulatory authority in circumstances 

where we are required to disclose personal information by law. 

We require all third-party service providers to respect the security of your personal information and 

to treat it in accordance with the law. We do not permit our third-party service providers to use your 

information for their own purposes and only permit them to process your information for specified 

purposes and in accordance with our instructions. 

 

International data transfers 

Please note that there may be instances where it may be necessary for us to transfer your 

information outside the European Economic Area, e.g. if we use third party service providers from 

another country. In these circumstances we shall put in place suitable safeguards to ensure that your 

information is held securely.  

Your legal rights in relation your information 



Under the GDPR, you have a number of legal rights in relation to the personal information which we 

hold about you. We respect your legal rights in relation to your information and aim to uphold your 

rights in everything we do. Your legal rights under the GDPR include the following: 

Subject access right – You can ask us to provide you with a copy of the personal information which 

we hold about you and a description of how we use your information. 

Right to rectification – If you believe any information we hold about you may be inaccurate or 

incomplete, you can require us to rectify these inaccuracies. 

Right to erasure / Right to be forgotten – You can require us to erase your information in certain 

circumstances. However, please note that we may not always be able to comply with your request of 

erasure for specific legal reasons which will be notified to you, if applicable, at the time of your 

request. 

Right to data portability – Where we process your information using automated means of processing 

on the basis of your consent or for the purposes of performing a contract with you, you can request 

that we supply such information to another party in a machine-readable format. 

Right to restriction of processing – You can require us to restrict or suspend our processing of your 

information in certain limited circumstances. 

Right to object to processing – Where we process your information on the lawful basis that such 

processing is necessary for the purposes of our legitimate interests, you have the right to object to 

us processing your information in certain circumstances. 

Right to object to processing for direct marketing purposes – You have the right to object at any time 

to the processing of your information for direct marketing purposes. If you object to us processing 

your information for direct marketing purposes, we will no longer process your information for such 

purposes. 

Right to withdraw consent – If we process your information on the basis of your consent, you have 

the right to withdraw your consent at any time to the processing of your information. However, 

please note that this will not affect the lawfulness of any processing of your information carried out 

before you withdraw your consent. 

How to contact us 

Please get in touch if you have any questions about how we use your information or you wish to 

contact us about your legal rights or if you have any complaints or feedback about our use of your 

information. Please contact us at any time by sending an email to us at hello@crystal-gin.com. 

 

If you wish to submit a complaint or express any concerns about our use of your information, please 

contact us in the first instance. We will do our best to address your concerns to your satisfaction. 

However, if you feel that we have not resolved your complaint or addressed your concerns, please 

note that you have the right to make a complaint at any time to the Information Commissioner’s 

Office, the UK supervisory authority for data protection issues. 

Please note that we may update this privacy notice at any time. Any changes to this privacy notice 

will be posted on our website, and where appropriate, notified to you by email. 

COMPETITIONS AND PROMOTIONS: STANDARD TERMS AND CONDITIONS 



Competition details form part of these terms and conditions. 

Entry is open to residents of the UK except employees (and their families) of Cristallo Di Luna Ltd 

(UK) and their agents, the suppliers of the prizes and any other companies associated with the 

competitions. 

The entrant(s) must be aged 18 or over. Proof of identity and age may be required. 

Use of a false name or address will result in disqualification. 

Entries that are incomplete, illegible, indecipherable, or inaudible (if made by phone) will not be 

valid and deemed void. 

All entries must be made directly by the person entering the competition. 

Entries made online using methods generated by a script, macro or the use of automated devices 

will be void. 

No responsibility can be accepted for entries lost, damaged or delayed in the post, or due to 

computer error in transit. 

The prizes are as stated, are not transferable to another individual and no cash or other alternatives 

will be offered. If the prize stated is ‘A Year of Gin’ or ‘A Year’s Supply of Gin’ this equates to 12 x 

70cl bottles of Cristallo Di Luna. 

The winner(s) is (are) responsible for expenses and arrangements not specifically included in the 

prizes, including any necessary travel documents, passports and visas. 

Prizes are subject to availability and the prize suppliers’ terms and conditions. 

The promoters reserve the right to amend or alter the terms of competitions at any time and reject 

entries from entrants not entering into the spirit of the competition. 

In the event of a prize being unavailable, the promoter reserves the right to offer an alternative prize 

of equal or greater value. 

Unless stated otherwise the winner(s) will be drawn at random from all correct entries received by 

the closing date stated within the promotional material. 

Reasonable efforts will be made to contact the winner(s). If the winner(s) cannot be contacted, or 

are unable to comply with these terms and conditions, the Promoter reserves the right to offer the 

prize to the next eligible entrant drawn at random, or in the event that the promotion is being 

judged the Promoter reserves the right to offer the prize to the runner(s)-up selected by the same 

judges. 

 

Confirmation of the prize will be made in writing by email to the winner(s). 

Failure to respond and/or provide an address for delivery, or failure to meet the eligibility 

requirements may result in forfeiture of the prize. 

Where applicable, the decision of the judges is final based on the criteria set out in the promotion 

and no correspondence will be entered into over this decision. 

Competitions may be modified or withdrawn at any time. 



The provider of the prize is specified within the promotional material. 

In the event of a discrepancy between these standard terms and conditions and the details in the 

promotional material (or any other terms and conditions provided/referred to at the time of entry), 

the details of the promotional material (and any other terms and conditions provided/referred to at 

the time of entry) shall prevail. 

COMPETITIONS AND PROMOTIONS: 10% OFF NEWSLETTER SIGN UP PROMOTION 

Promotion valid when you sign up to Cristallo Di Luna’s newsletter for the first time via the 

promotional field on www.crystal-gin.com. 

Not valid in conjunction with any other offer. 

10% off coupon code valid for 30 days after delivering it to you via email. 

10% off promotion valid on crystal-gin.com only. 

One use per user. 


